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About Us

With a foundation in India and a dynamic presence across three continents, ARBELOS Group is a rapidly expanding IT
organization committed to providing cutting-edge technology solutions for both B2B and B2C markets across key

Our expertise encompasses a wide range of IT verticals, including Managed Services, Business Support Systems

(BSS) and Operational Support Systems (OSS) on the Oracle platform, CRM solutions on the Microsoft platform, Al-
driven customized solutions, as well as Web and Mobile Applications.
Our team of skilled technology professionals is dedicated to empowering businesses with innovative solutions that drive
exponential growth and success.

2020

Friends envisioned a
unique solution
involving IT & Analytics
capabilities

2021

Established Arbelos to
provide cost effective
turnkey solutions to
simplify business
processes

2022

Company continues
to grow from strength
to strength with a
dynamic team of 50+
members

2023 - 24

Implemented OSS/BSS
for telecoms, boosting
efficiency and
satisfaction. Launched
global staff
augmentation for on-
demand top-tier talent.
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Our Services

Al enabled niche customized

Managed Services

<2 @ . -
Software solution ] ARBELOS prov@es comprghenswe
We design Al-powered custom software managed IT services, offering end-to-end
solutions tailored to your unique business Support to ensure your systems run
needs. Our expertise in leveraging smoothly and efficiently. Our expertise
advanced Al technologies ensures allows you to focus on your core business
enhanced efficiency, precision, and while we handle the rest.

innovation across your operations. OSS & BSS Implementation &
== Support

&&'_W Website Appllcatlon Development We specialize in the implementation and

support of OSS and BSS systems,
leveraging Oracle technology to optimize
your operational and business processes.
Our solutions ensure seamless

m Mobile Application Development integration, improved efficiency, and

— - o . reliable performance.
We specialize in developing innovative CRM Solution

mobile applications using technologies We delivers customized CRM solutions

like React Native and more. Our custom using Microsoft technology to enhance

solutions are designed to enhance user customer relationships and streamline

experiences and drive business growth. your sales processes. Let’s optimize your
CRM today.

We create obvious, logical navigation &
clear hierarchy for user to understand &
stay on your website.




Problem vs Solution

At Arbelos we leverage Past experience and Implement forward looking solutions

Arbelos way of Value Addition

GO THE EXTRA

MILE

Add Value
To Client

Whiteboard Product
Concepts Changes

Quality

Brainstorm Signoff

Review

Get Product details and Brainstorm Ideas Develop Product to Seasoned Quality Speed to Market & Ideas on how to Add
provide recommendation |and be used by Consumer | Assurance Product Launch value to Consumers
based on Domain Impact to Business

knowledge



Our Philosophy

One Solution doesn’t work for all Clients

Our Capabilities

Client Growth is our

Strategic Design i
9 9 main motto

- Data & Analytics

Operating Model

+ @Arbelos we emphasize on a solution to cater the need of our Client’s & its end customer

Faster Impact

Higher Incremental
Revenue

Better Consumer
Experience

Enhanced
Capabilities



Domain
Experts

BFSI

Healthcare

Industrial
Manufacturing

Telecom
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E-commerce

Public
Infrastructure



9 Arbelos Competency for Client
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Front/Backend Tech " Marketing & Analytics * Audit & Documentation * Enabling our Client
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Case study

GULAIIU QAL alail 84 i
Etihad Atheeb Telecom Company

CHALLENGES

e Inadequate
understanding of key
project requirements
with existing vendors.

e Project delays due to
poor manpower
planning.

e Lack of defined process
to monitor progress and
key milestones.

SOLUTION

Committed subject matter
experts to find the right
solutions.

Dedicated experienced
teams suitable for specific
projects.

Dedicated relationship
manager for continuous
engagement and timely
resolution of issues.

ol

RESULTS

In <7 months 50+ projects
were acquired & delivered
before deadlines.

Revenue increased with
the help of tech solutions
targeted for PoS.

Improved customer
satisfaction by designing a
mobile app offering an
easy customer journey

Improved financial
processes through
designing of debt recovery
tools & billing solutions.



Case study

JOMSO:

UR DREAMS
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CHALLENGES

Build Client online
presence

Creation of the platform to
showcase as the largest
retailer

Best customer experience
in platform

Marketplace to store and
manage the 1000 products

SOLUTION

Project required a user-
centric, responsive
customized storefront.
Automate the payment
gateway and shipment
integration

Dedicated brand pages to
showcase vendor
products and
advertisements
Dedicated relationship
manager for continuous
engagement and timely
resolution of issues
Dedicated product
manager to ensure the
best customer experience
the platform

ol

RESULTS

Data analytics team
created dashboards to
provide insights to make
data driven decision

Best in class customer
experience

Improved customer
satisfaction by quick turn
around time

On call team support
across geographies
helped seamless delivery
of project and defect
resolution

Gave recommendation to
client in every step of the
project to bring efficiency
and ensure best customer
experience



Clients
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Our Presence
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Reach us @

https://www.linkedin.com/company/arbelosgroup

[

India: +91-9998201983
https://www.facebook.com/Arbelos- @
Solution-105073365376264

https://twitter.com/arbelos business@arbelosgroup.com

https://arbelosgroup.com
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https://www.facebook.com/Arbelos-Solution-105073365376264
https://twitter.com/arbelos
mailto:business@arbelosgroup.com
https://arbelosgroup.com/

THANK YOU

We look forward to accelerating your business growth
through cutting-edge IT solutions



